
CITIZEN’S CHARTER 
 

A.C.P.M. MEDICAL COLLEGE, DHULE 
 

ACPMMC continues to provide dedicated patient case and Endeavour’s to improve its services 
on a constant ongoing basis. We strive to provide: Total devotion in providing efficient and 
reliable patient care services. 

 
OBJECTIVE 

 

This Citizen’s Charter is an attempt to bring the institute closer to its patient’s. This Charter is 
to provide a framework which enables our users to know; 

 
About Us 

Founder - LATE SHREE ANNASAHEB CHUDAMAN PATIL 

 
Jawahar Medical Foundation is the brain child of Late Shri 

Annasaheb Chudaman Patil. The registration of the foundation 

in 1984 manifests the foresightedness of indefatigable Rev. 

Annasaheb Patil and is still catering to the needs of the people 

of the region. The first major achievement came in 1989, when 

a charitable general hospital was set up to look after the health 

needs of the rural population of Dhule district. Initially, the 

hospital had only 150 beds, and was run on no-loss-no-profit 

basis. In 1989, the foundation started an urban health center 

inside the Dhule city at lane no 4 and another rural health 

center at Village Mundalwad in Dhadgaon Taluka (an Adivasi area). Thereafter, activities of the 

foundation picked up fast as indicated by the following developments: 
 
 

1989 C.M.L.T certification courses for laboratory, radiology and ophthalmic technician 

1996 JMF'S Nursing Training College 

1999 ACPM Medical College (100 seats) 

1999 P.G. Diploma course of College of Physicians and Surgeons started in all clinical 
branches. 

2002 ACPM Dental College with (100 seats), recognized by the Dental council of India. 

It is affiliated to Maharastra University of Health Sciences, Nashik 

2006 ACPM College of Physiotherapy, ACPM College of B.Sc. Nursing were started. 

2007 Post Graduate Courses in the subjects of Medicine, Surgery, Gynaecology, 
Pediatrics, Pathology and Microbiology started. 



Mission 

 
We have a responsibility to educate medical students to meet the primary and specialty health 

care needs of the region by providing highly skilled, cost-effective, patient-centered care in a 

variety of settings 

we aim to. 

Provide the finest education to the medical students. 

Contribute to the lifelong education of physicians throughout their careers. 

Improve health care available to the rural population in the surrounding. 

Deliver the highest quality of clinical care. 

 

We will continue to develop as a regionally recognized leader in education through innovation 

and excellence. We will provide the community with a diverse cadre of highly-trained 

professionals capable of performing in a wide variety of clinical settings. Graduates will be 

prepared for and encouraged to provide cheaper medical care in rural and underserved areas. 

Faculty and graduates will contribute to the community by being active in social and health- 

care endeavors that promote the health and well-being of the community. 

Our Values 
 

Commit to excellence in all that we do. 

Show total unconditional regard for all patients. 

Demonstrate respect for each patient's person, privacy, culture, beliefs, and rights. 

Exhibit compassion for those entrusted to our care. 

Treat other members of the health care team in a professional manner. 

GENERAL INFORMATION 

LOCATION 

ACPMMC, Main Hospital is located at post. Morane, District Dhule, Maharashtra. 
 
NUMBER OF BEDS, DOCTORS, NURSES Etc. 

 

TThhee hhoossppiittaall hhaass aa ttoottaall ooff 559900 bbeeddss ++ 4400 aaddddiittiioonnaall ffoorr EEmmeerrggeennccyy 

TThheerree aarree 224477 ddooccttoorrss ((iinnccll.. FFaaccuullttyy mmeemmbbeerrss,, SSrr.. aanndd JJrr.. RReessiiddeennttss)) aanndd 225500 NNuurrsseess.. 

ENQUIRY AND INFORMATION ABOUT ACPMMC 

CCeennttrraall EEnnqquuiirryy && RReeggiissttrraattiioonn ooffffiiccee iiss llooccaatteedd jjuusstt iinnssiiddee mmaaiinn eennttrraannccee ooff 
hhoossppiittaall aatt rreecceeppttiioonn ccoouunntteerr.. 
Directional signboards are fixed in each floor. 

PPhhoonnee NNoo.. ((OO)) 0022556622 –––  227766331177//227766331188//227766331199 
Email – acpmmcdhule@gmail.com/deanacpm@gmail.com 

mailto:acpmmcdhule@gmail.com


Website www.jmfacpm.com 
 

IMPORTANT TELEPHONE NUMBERS 
Appointment Help Desk – 
Casualty  - 
Blood bank – 

 
Casualty Services: 

 
LLooccaattiioonn:: -- GGrroouunndd fflloooorr.. 

 

TThheessee sseerrvviicceess aarree aavvaaiillaabbllee 2244 hhoouurr aa ddaayy,, tthhrroouugghhoouutt tthhee yyeeaarr.. 
 

AAnnyyoonnee wwiitthh uurrggeenntt mmeeddiiccaall pprroobblleemm ccaann sseeeekk ccoonnssuullttaattiioonn//ttrreeaattmmeenntt iinn tthhee EEmmeerrggeennccyy.. 
 

PPrrooppeerr mmeeddiiccaall ccaarree wwiillll bbee pprroovviiddeedd pprroommppttllyy.. EEmmeerrggeennccyy hhaass ddeeddiiccaatteedd tteeaamm ooff SSeenniioorr 

RReessiiddeennttss ffrroomm mmaajjoorr ssppeecciiaallttiieess ((ii..ee.. EEmmeerrggeennccyy MMeeddiicciinnee,, SSuurrggeerryy && PPeeddiiaattrriiccss)) aanndd 

JJuunniioorr RReessiiddeennttss,, NNuurrsseess,, PPaarraammeeddiiccss aanndd HHoossppiittaall AAtttteennddaannttss eettcc.. ttoo pprroovviiddee uurrggeenntt 

mmeeddiiccaall sseerrvviicceess.. 

WWee eennddeeaavvoorr ttoo pprroovviiddee mmeeddiiccaall ccaarree ((iinnccll.. IInnvveessttiiggaattiioonn && ttrreeaattmmeenntt)) aatt tthhee eeaarrlliieesstt 

ppoossssiibbllee ttiimmee.. TThhee ttrreeaattiinngg ddooccttoorrss wwiillll ccaallll aannyy ssppeecciiaalliisstt//ssuuppeerr--ssppeecciiaalliisstt,, wwhhoo iiss aavvaaiillaabbllee 

oonn ccaallll ffoorr uurrggeenntt ccoonnssuullttaattiioonn aass aanndd wwhheenn rreeqquuiirreedd.. 

CCaassuuaallttyy hhaass ffuullllyy eeqquuiippppeedd minor ooppeerraattiioonn TThheeaattrree ffoorr aannyy uurrggeenntt minor ssuurrggeerryy eettcc.. 

TThhee CCaassuuaallttyy iiss ffuullllyy eeqquuiippppeedd wwiitthh aallll mmooddeerrnn ggaaddggeettss lliikkee mmoonniittoorrss,, vveennttiillaattoorrss,, 

nneebbuulliizzeerrss,, ddeeffiibbrriillllaattoorrss,, cceennttrraall OO22 aanndd ssuuccttiioonn ssuuppppllyy eettcc.. 

AAllll uurrggeenntt iinnvveessttiiggaattiioonnss lliikkee HHeemmooggrraamm,, BBlloooodd BBiioocchheemmiissttrryy,, UUrriinnee,, CCaarrddiiaacc BBiioommaarrkkeerr,, 

BBlloooodd GGaass AAnnaallyyssiiss,, EECCGG,, UUSSGG,, XX--rraayy,, CC..TT.. SSccaann,, eettcc.. aarree aavvaaiillaabbllee ffoorr ccaassuuaallttyy ppaattiieennttss 

rroouunndd tthhee cclloocckk.. AAllll mmeeddiicciinneess aanndd ssuurrggiiccaall iitteemmss aavvaaiillaabbllee iinn CCaassuuaallttyy.. 

FFaacciilliittiieess lliikkee ppaattiieenntt ttrroolllleeyyss aarree aavvaaiillaabbllee aatt tthhee eennttrraannccee ooff CCaassuuaallttyy.. 

PPuubblliicc uuttiilliittiieess lliikkee ttooiilleettss,, wwaaiittiinngg aarreeaa ffaannss,, cchhaaiirrss eettcc.. aarree aavvaaiillaabbllee.. 

The hospital has fully equipped ambulances is available 24 hours a day. 

OUT PATIENT DEPARTMENT (OPD) SERVICES 

Location: - OPD services are situated in OPD Complex. 

General OPD 

Registration Time – 9.00 AM to 4 PM 

Every outpatient seeking treatment at the hospital is registered prior to the consultation. 

OPD registration done free of cost from main counter, OPD ground floor. 

OPD & IPD No. is generated electronically for recording history, symptoms, diagnosis and 

treatment being provided. 



For every new patient a Unique MRD number will be generated. 

If you have been registered previously, kindly quote your Medical Record Number, while taking 

an appointment. 

In case, you are a non-appointment / walk-in patient, you are requested to wait to see the 

doctor 

Patients are seen on first come first serve basis. However, out of turn consultation may be 

provided in case of emergency or to senior citizens. 

 
Investigations: After OPD consultation, the treating doctor will fill up the requisition forms 

for various investigations & direct/guide you to the concerned lab /dept. 

SSaammppllee ccoolllleeccttiioonn cceennttrree ffoorr BBlloooodd,, UUrriinnee,, aanndd SSttooooll eettcc.. iinn CCCCLL,, OOPPDD BBuuiillddiinngg,, GGrroouunndd FFlloooorr.. 

SSaammppllee CCoolllleeccttiioonn aarree ddoonnee 2244 hhoouurrss tthhrroouugghhoouutt tthhee yyeeaarr.. 

TThhee OPD rreeppoorrtt aarree ddoonnee oonn tthhee ssaammee OOPPDD ddaayy 

HHiissttooppaatthhoollooggyy rreeppoorrttss aarree ddiissppaattcchheedd iinn 55 ddaayyss.. 

CCeerrttaaiinn iinnvveessttiiggaattiioonnss aarree ddoonnee ffrreeee ooff cchhaarrggee wwhhiillee ootthheerrss aarree cchhaarrggeedd aass ppeerr tthhee 

pprreevvaaiilliinngg nnoorrmmss.. PPaattiieennttss sshhoouulldd DDeeppoossiitt tthhee mmoonneeyy oonnllyy aatt tthhee ddeessiiggnnaatteedd hhoossppiittaall CCaasshh 

CCoouunntteerrss aanndd oobbttaaiinn tthhee pprrooppeerr rreecceeiipptt.. 

CCeerrttaaiinn iinnvveessttiiggaattiioonnss lliikkee CCTT,, UUSSGG eettcc.. aarree ddoonnee on same OPD day. HHoowweevveerr,, tthheessee mmaayy 

bbee ddoonnee oouutt ooff ttuurrnn iinn uurrggeenntt ssiittuuaattiioonnss,, oonn rreeccoommmmeennddaattiioonn ooff tthhee ttrreeaattiinngg ddooccttoorr.. 

 
MMaannyy ffaacciilliittiieess aarree pprroovviiddeedd aatt OOPPDD lleevveell ee..gg.. EECCGG,, PPllaasstteerr,, IInnjjeeccttiioonn RRoooomm,, 

CCoonnttrraacceeppttiioonn aanndd MMTTPP SSeerrvviicceess,, MMiinnoorr SSuurrggiiccaall IInntteerrvveennttiioonn,, PPhhyyssiiootthheerraappyy,, 

BBrroonncchhoossccooppyy,, EEnnddoossccooppyy eettcc.. 

MMeeddiiccaall ffiittnneessss // MMeeddiiccaall eexxaammiinnaattiioonn aanndd ootthheerr ssuucchh cceerrttiiffiiccaatteess aarree iissssuueedd aafftteerr ppaayyiinngg 

tthhee rreeqquuiissiittee ffeeeess.. 

TThhee ddeecciissiioonn ttoo aaddmmiitt aa ppaattiieenntt rreessttss wwiitthh tthhee ttrreeaattiinngg ddooccttoorr.. IInn ccaassee ooff eemmeerrggeennccyy,, oouutt ooff 

ttuurrnn aaddmmiissssiioonn mmaayy bbee ddoonnee.. 

WWhheeeell cchhaaiirrss,, ppaattiieenntt ttrroolllleeyyss eettcc.. aarree aavvaaiillaabbllee ffrreeee ooff cchhaarrggee aatt tthhee eennttrraannccee ooff OOPPDD.. 

OOPPDDss hhaavvee wwaaiittiinngg aarree wwiitthh cchhaaiirrss,, lliiffttss,, rraammpp ffoorr OOrrtthhoo OOPPDD,, ppuubblliicc uuttiilliittiieess lliikkee ddrriinnkkiinngg 

wwaatteerr && ttooiilleettss eettcc.. aatt eeaacchh fflloooorr.. 

TToo mmeeeett ddaayy--ttoo--ddaayy nneeeeddss ooff ppaattiieennttss,, tthheerree iiss ccaanntteeeenn mmeeddiiccaall ssttoorreess nneeaarr OOPPDD 

rreeggiissttrraattiioonn ccoouunntteerr.. 

 
INDOOR SERVICES: 

 
BBeenneeffiittss ooff MMJJPPJJAAYY&& PPMMJJAAYY (YYeellllooww,, OOrraannggee RRaattiioonn CCaarrdd hhoollddeerrss)) && BBeellooww PPoovveerrttyy LLiinnee 

ppaattiieennttss.. 

IInnddoooorr cchhaarrggeess aarree ffrreeee ffoorr eeccoonnoommiiccaallllyy bbaacckkwwaarrdd ppaattiieennttss.. 

GGeenneerraall wwaarrdd is ffrreeee ooff ccoosstt.. 



DEPARTMENT’S SPECIALITIES with following facilities: 
 

General Medicine 
General Surgery 
Obstetris and Gynecology 
Orthopaedics 
ENT 
Ophthalmology 
Psychiatry 
Skin VD 
TB Chest 
Radiology- X-ray Machines, Ultrasonography, CT scan, MRI, Mammography & Color 
Doppler 

 

Facilities - Central Services for In/Out patients, Well equipped OT Theatres, ICU, NICU, 
Central O2, Central Sterile Supplies Department (CSSD), Central Laboratory, Blood Bank, 
Radiology Department, Hemodialysis, Central Laundry, Pharmacy, Fleet of Vehicles for 
transporting patients, students, trainees and staff available. 

 
IICCUU cchhaarrggeess RRss 550000// ddaayy iinncclluussiivvee ooff nnuurrssiinngg cchhaarrggeess && ddooccttoorr’’ss ffeeee.. 

 
AAllll iinn--ppaattiieennttss rreecceeiivvee ttrreeaattmmeenntt bbyy tteeaamm ooff RReessiiddeenntt DDooccttoorrss aanndd NNuurrsseess,, aavvaaiillaabbllee 2244 

hhoouurrss,, uunnddeerr tthhee ssuuppeerrvviissiioonn aanndd gguuiiddaannccee ooff FFaaccuullttyy MMeemmbbeerrss ooff AACCPPMMMMCC.. 

HHoossppiittaall AAtttteennddaannttss aarree aavvaaiillaabbllee iinn ddiiffffeerreenntt wwaarrddss ttoo hheellpp iinn ppaattiieenntt ccaarree aanndd rreellaatteedd 

aaccttiivviittiieess.. 

AAllll tthhee wwaarrddss aarree ffuullllyy eeqquuiippppeedd wwiitthh mmooddeerrnn ggaaddggeettss && eeqquuiippmmeennttss ee..gg.. vveennttiillaattoorrss,, 

mmoonniittoorrss,, ddeeffiibbrriillllaattoorrss,, nneebbuulliizzeerrss;; cceennttrraall OO22 && ssuuccttiioonn ssuuppppllyy eettcc.. ttoo pprroovviiddee ttoopp 

qquuaalliittyy mmeeddiiccaall ccaarree.. 

IInnddoooorr sseerrvviicceess hhaavvee toilets,, ppoorrttaabbllee XX--rraayy mmaacchhiinneess;; EECCGG sseerrvviicceess,, GGeenneerraattoorr bbaacckk 

uupp,, eemmeerrggeennccyy lliigghhttss,, iinntteerrnnaall tteelleepphhoonnee,, cchhaaiirrss ffoorr aatttteennddaannttss eettcc.. 

 
WWaassttee ddiissppoossaall iiss ddoonnee aass ppeerr tthhee eessttaabblliisshheedd rruulleess ((BBiioommeeddiiccaall wwaassttee mmaannaaggeemmeenntt aanndd 

hhaannddlliinngg rruulleess,, 22001166)) aanndd uuttmmoosstt ccaarree iiss ttaakkeenn ttoo kkeeeepp tthhee pprreemmiisseess nneeaatt aanndd cclleeaann.. 

VViissiittoorrss aarree aalllloowweedd oonnllyy dduurriinngg nnoottiiffiieedd vviissiittiinngg hhoouurrss ii..ee.. 44::0000 pp..mm.. ttoo 66::0000 pp..mm.. 

SSppeecciiaall IInnvveessttiiggaattiioonnss lliikkee UUSSGG,, CCTT,, eettcc.. aarree cchhaannggeedd aass ppeerr tthhee rraatteess aapppprroovveedd bbyy 

AACCPPMMMMCC aanndd rreevviisseedd ffrroomm ttiimmee ttoo ttiimmee.. 

BBeedd lliinneenn iiss cchhaannggeedd aatt tthhee ttiimmee ooff aaddmmiissssiioonn,, tthheerreeaafftteerr oonn eevveerryy aalltteerrnnaattee ddaayy aanndd 

aallssoo wwhheenneevveerr rreeqquuiirreedd.. 

FFoooodd iiss sseerrvveedd ttwwoo ttiimmeess aa ddaayy.. The hospital dietary department provides all meals for the 
patient. The dietician plans the diet based on the therapeutic needs. Our kitchen is well 
equipped to serve good balanced vegetarian meals. 

DDaayy ccaarree ffaacciilliittyy iiss aavvaaiillaabbllee ffoorr cceerrttaaiinn ttyyppeess ooff ooppeerraattiioonnss;; ddaayy ccaarree cchheemmootthheerraappyy;; bblloooodd 

ttrraannssffuussiioonn,, ddiiaallyyssiiss,, eennddoossccooppiieess aanndd ssiimmiillaarr iinntteerrvveennttiioonnss.. 



Operation Theatres: 

 
TThhee iinnssttiittuuttee hhaass ffuullllyy eeqquuiippppeedd mmooddeerrnn OOppeerraattiioonn TThheeaattrreess,, wwhheerree aallll kkiinnddss ooff mmaajjoorr aanndd 

mmiinnoorr ssuurrggeerriieess aarree ppeerrffoorrmmeedd uussiinngg tthhee llaatteesstt tteecchhnniiqquueess aanndd tteecchhnnoollooggyy.. 

FFoorr rroouuttiinnee ssuurrggeerriieess,, tthhee rreessppeeccttiivvee ddeeppaarrttmmeennttss mmaaiinnttaaiinn DDaaiillyy OOTT lliisstt,, aanndd ooppeerraatteedd But,, 

iinn ccaassee ooff eemmeerrggeenncciieess//uurrggeenncciieess,, tthhee oouutt ooff ttuurrnn ssuurrggeerriieess aarree aallssoo ppeerrffoorrmmeedd,, aatt tthhee 

ddiissccrreettiioonn aatt tthhee ttrreeaattiinngg ddooccttoorrss.. 

TThhee ppaattiieenntt sshhoouulldd ggeett hhiiss PPrree--AAnneesstthheettiicc cchheecckk uupp ddoonnee iinn OOPPDD dduurriinngg aafftteerrnnoooonn bbeeffoorree 

ggeettttiinngg aaddmmiitttteedd ffoorr ooppeerraattiioonn aanndd ffoollllooww tthhee iinnssttrruuccttiioonnss ggiivveenn bbyy tthhee ttrreeaattiinngg DDooccttoorrss.. 

 
LLaabboorraattoorryy SSeerrvviicceess 

EEmmeerrggeennccyy LLaabb -- 2244 hhoouurrss,, tthhrroouugghhoouutt tthhee yyeeaarr,, ffoorr aallll eemmeerrggeennccyy iinnvveessttiiggaattiioonnss.. 

RRoouuttiinnee LLaabb -- SSaammppllee CCoolllleeccttiioonn TTiimmiinnggss:: -- AAllll DDaayyss -- 88::0000 aa..mm.. ttoo 44..0000 pp..mm.. 

AAllll ttyyppee ooff rroouuttiinnee aanndd ssppeecciiaall iinnvveessttiiggaattiioonnss iinnccll.. BBiioocchheemmiiccaall,, mmiiccrroobbiioollooggiiccaall,, ppaatthhoollooggyy aanndd 

sseerroollooggyy aarree ddoonnee aatt AACCPPMMMMCC HHoossppiittaall.. 

 
Blood Bank:- 

 
AACCPPMMMMCC hhaass aa lliicceennsseedd mmooddeerrnn,, ssttaattee ooff tthhee aarrtt BBlloooodd BBaannkk tthhaatt ffuunnccttiioonnss 2244 hhoouurrss aa ddaayy 

aanndd pprroovviiddeess ffaacciilliittiieess ffoorr bblloooodd ddoonnaattiioonn,, ssttoorraaggee,, iissssuuee ooff bblloooodd aanndd iittss ccoommppoonneennttss.. SSttrriicctt 

pprreeccaauuttiioonnss aarree ttaakkeenn aanndd tteessttiinngg iiss ddoonnee ttoo pprreevveenntt aannyy bboorrnnee iinnffeeccttiioonn.. IIff yyoouurr ppaattiieenntt 

rreeqquuiirreess bblloooodd ttrraannssffuussiioonnss,, tthheenn yyoouu aarree rreeqquueesstteedd ttoo aarrrraannggee hheeaalltthhyy bblloooodd ddoonnoorrss ffoorr 

ddoonnaattiinngg bblloooodd iinn oorrddeerr ttoo rreedduuccee sshhoorrttaaggee ooff bblloooodd.. 

 
Blood Bank Processing Charges as per SBTC 

 

Name Of Component Processing charges 

Whole Human Blood 800/- 

Packed. Red. Cells 800/- 

Platelets 400/- 

Fresh Frozen Plasma 400/- 

Blood Group & Cross Matching 80/- 

 
Miscellaneous Facilities 

 

AAmmbbuullaannccee ffaacciilliittyy iiss aavvaaiillaabbllee ttoo ttrraannssffeerr ppaattiieennttss ttoo ootthheerr hhoossppiittaallss oorr mmeeeett aannyy 

eexxiiggeennccyy//ddiissaasstteerr 
 
COMPLAINTS / GRIEVENCES: 

 
There will be occasions when our services will not be upto your expectation. 

Please do not hesitate to register your complaint. It will only help us serve you better. 

There is a redressal forum that functions to attend to all grievances. Every grievance will be 

duly acknowledged. 



RESPONSIBILITIES OF USERS 
 

TThhee ssuucccceessss ooff tthhiiss cchhaarrtteerr ddeeppeennddss oonn tthhee ssuuppppoorrtt wwee rreecceeiivvee ffrroomm oouurr uusseerrss.. 

PPlleeaassee ttrryy ttoo aapppprreecciiaattee tthhee vvaarriioouuss ccoonnssttrraaiinnttss uunnddeerr wwhhiicchh tthhee hhoossppiittaall iiss 

ffuunnccttiioonniinngg.. 

PPlleeaassee ffoollllooww tthhee rruulleess aanndd rreegguullaattiioonnss ooff tthhee hhoossppiittaall wwhhiillee iinnssiiddee tthhee hhoossppiittaall ccaammppuuss.. 

PPlleeaassee ddoo nnoott ccaauussee iinnccoonnvveenniieennccee ttoo ootthheerr ppaattiieennttss bbyy ccrroowwddiinngg oorr mmaakkiinngg nnooiissee 

uunnnneecceessssaarriillyy.. 

PPlleeaassee hheellpp uuss iinn kkeeeeppiinngg tthhee hhoossppiittaall aanndd iittss ssuurrrroouunnddiinnggss nneeaatt aanndd cclleeaann.. 

PPlleeaassee ddoonn''tt aarrgguuee wwiitthh sseeccuurriittyy gguuaarrddss,, sshhooww yyoouurr ppaasssseess wwhheenn aasskkeedd ffoorr && hheellpp 

mmaaiinnttaaiinn tthhee oorrddeerr aanndd ppeeaaccee iinnssiiddee tthhee hhoossppiittaall pprreemmiisseess.. 

PPlleeaassee uussee tthhee ffaacciilliittiieess ooff tthhiiss hhoossppiittaall wwiitthh ccaarree aanndd ddoo nnoott ddaammaaggee// ssppooiill hhoossppiittaall 

pprrooppeerrttyy.. 

TThhee HHoossppiittaall iiss aa NNoo SSmmookkiinngg,, NNoo TToobbaaccccoo aanndd PPllaassttiicc FFrreeee ZZoonnee.. 

PPlleeaassee rreeffrraaiinn ffrroomm ddeemmaannddiinngg uunndduuee ffaavvoorrss’’ ffrroomm tthhee ssttaaffff aanndd ooffffiicciiaallss.. 

PPlleeaassee pprroovviiddee uusseeffuull ffeeeeddbbaacckk aanndd ccoonnssttrruuccttiivvee ssuuggggeessttiioonnss.. TThheessee mmaayy bbee 

aaddddrreesssseedd ttoo tthhee MMeeddiiccaall SSuuppeerriinntteennddeenntt ooff tthhee HHoossppiittaall.. 
 

ACPMMC and Hospital is a 500 bedded 

hospital equipped and providing comprehensive 

treatment and ultimate care for patients, coming 

from several part of rural North Maharashtra. 

We strive to provide the best treatment for 

patients with health issues that belong to all 

important medical fields such as Medicine, 

Dermatology, ENT,  OBG, 

Ophthalmology,Orthopedics, Pediatrics, 

Psychiatry, Radio Diagnosis, Surgery and TB & 

Chest Disease. We provide health care facilities 

for patients from in and around Dhule and 

nearby districts. We strive to help the needy 

patients by offering them free treatment 

with the latest medical facilities. 

 
The Central Laboratory at ACPMMC has 

diagnostic    services   from 

Haematology,Biochemistry,Microbiology, 

Pathology using advanced  equipments to 

carry out investigations, analysis, cultures to 

provide accurate  reports for appropriate 

medical treatment. 



STANDARDS OF SERVICE: 

This is a non-profit charitable trust institution. 

It provides medical care to all patients who come to this institute and trains the medical 
students and nursing students (both undergraduate and post graduates) 

Standards are influenced by patient load and availability of resources; it is aimed to give all 

courteous and prompt attention to our users. 

 
CASUALTY AND EMERGENCY SERVICES: 

The casualty functions round the clock all days. 

Casualty Medical officer and resident Doctors are available 24 hrs all days. 

Duty Doctors are available on call round the clock in all 

speciality 

Trauma team is available 24 hrs all days which comprises of General Surgeon, 
Orthopedic surgeon, Anesthetists, Physicians, Blood bank technicians, Radiologist 
etc. 

Emergency Cases are attended promptly. All the items required are made available during 
mass casualties. 

In serious cases, priority is given to treatment/ management than paper work like 
registration and medico- legal cases. The decision rests with the treating doctor. 

Emergency operation theatre is maintained on a regular basis to ensure that it is usable all 
times. 

 
AMBULANCE SERVICES 

The hospital has a fully equipped and one non-equipped ambulances. 

A team of trained and dedicated medical professionals, Emergency Technicians, Nursing 

personnel and trained drivers are always ready to handle all eventualities round the clock. 

This facility is available 24 hours a day, on all days. 

 
 

OUTPATIENT DEPARTMENTS: 

Timings: 9 AM to 4 PM. 

Every outpatient seeking treatment at the hospital is registered prior to the consultation. 

A case file is generated electronically for recording demographic information, history, 

symptoms, diagnosis and treatment being provided. 

For every new patient a Unique MRD number will be generated. 

If you have been registered previously, kindly quote your Medical Record Number, 

while taking an appointment. 

Payments for all specialties can be made at the Main registration Counter. 



PAYMENTS 

An advance payment has to be done at the time of admission; Final settlement of accounts 
will be requested when patient is to be discharged. 

Payments can be made at the billing department round the clock. The hospital accepts 
payments in Cash and through demand drafts. Please note that the hospital does not 
accept cheques at the time of discharge. 

Daily or alternate day bills are generated and send to the patient/bystander 
Charges for various tests and procedures are available, the Medical Director along with the 

in charge of Patient Service Department can waive off the charges. 

 

MEDICINES & CONSUMABLES: 

Medicines and surgical consumables required for the treatment can be procured from the 

in-house pharmacy. A pharmacy is located in the hospital premises which functions 24*7. 

 

HOUSEKEEPING & LINEN: 

Hospital provides linen to wear for all admitted patients. In case of any difficulty you may 
contact the sister in charge of the floor. 

 

FOOD SERVICES 

Canteen 

The canteen is open to visitors daily as well as for Staff from 7:00 a.m. to 10:00 p.m. The 
canteen is located at nearby premises of the hospital. 

 
OTHER SERVICES & FACILITIES: 

Wheel Chairs and stretchers are available on request at any point from Patient Movement 
Service Department. 

Lifts are available for access to higher floors in each floor. 

There is a stand-by generator to cater to emergency services in case of breakdown of 
electricity. 

Adequate drinking water and toilet facilities are available. 

 
PATIENT SERVICES DEPARTMENT (MSW) 

Free/ Subsidies treatment facility is provided for patients according to their financial status. 

 
GENERAL INSTRUCTIONS 

 

No Smoking / No Tobacco / No Plastic 

ACPMMC and Hospital is a “No smoking / Tobacco Free / Plastic free zone”. Patients and 

their attendants are strictly prohibited from smoking in the hospital premises. 

 
Silence: 



Silence is essential in a hospital. Even minor noises can disturb people who are not feeling 

well, Visitors arerequested to speak softly and avoid unnecessary noise. Attendants are 

advised to keep down the volume of mobile ringtone. Patient’s relatives are advised not to 

crowd the area out-side the patient rooms. Hospital staff is under instruction to take 

necessary steps to prevent noise and crowding. 

 
RESPONSIBILITIES OF THE USER: 

 

The success of this charter depends on the support we receive from our users. 
 

Please try to appreciate the various constraints under which the hospital is functioning. 
 

Please help us in keeping the hospital and its surroundings neat and clean. 
 

Please use the facilities of this hospital with care. 
 

Please refrain from demanding undue favours from the Staff and officials 
 

Please provide useful feedback and constructive suggestions. 
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